MYBJITYHHUI JOTOBIP (O®EPTA)
MPO HAJJAHHSI EJEKTPOHHUX KOMYHIKAIIMHUX MOCAYT

penaxuis Bix 1 sxoBTHS 2025 poky

VYkpaina, M. Camap, JHinponeTrpoBcbka 001

TOBAPUCTBO 3 OBMEXEHOIO BIAIOBIIAJBHICTIO «BE-JIIHK» (nani — IloctayanbHUK €IEKTPOHHUX
KOMYHiKalifiHuX mociyr a0o ITocTayalbHUK), L0 € FOPHAMYHOI 0CO0OK0, sIKa HAJNCKHHM YHHOM 3apeecTpOBAaHA
BI/IMIOBI/IHO 10 3aKOHOJABCTBA YKpaiHH, BKIFOUYCHA [JO PEECTPY MOCTAYAIbHHUKIB EICKTPOHHUX KOMYHIKALiHHUX Mepek
Ta/abo mociyr 3a Ne 3997 Ta € IuIaTHUKOM IOJATKy Ha IPHOYTOK Ha 3aralbHUX IiJcTaBaX, B 0co0i JJupexropa 3eMistHOTO
Bornana Onerosuua, sikuil gie Ha mifgcrasi Craryry, kepytounch cr. 633 I{uinbHOro kojekcy YkpaiHM, IpOIOHYe
HeoOMeKeHOMY KOy (i3udyHuX oci (naii — « AGOHEHT»), SKi 3BEpPHYTHCS Y BCTAHOBICHOMY M J[OrOBOPOM HOPSIIKY
1o [NocrauanbHuKa €IEKTPOHHUX KOMYHIKalifHUX mocnyr, ykiaacTu uei [1yOmiunuii morosip (odepty) mpo HajaHHS
CNIEKTPOHHUX KOMyHiKaliiHux mociyr (mami — «J{oroBip»), BiamoBizHo 1o 3akony VYkpainu «IIpo enekTpoHHi
KoMyHiKanii» (nani — 3akon), 3akony Ykpaiun «IIpo 3axuct npas crnoxuBauisy, I{uinsHoro kogexcy Ykpainu, ITpasun
HaQJIaHHS Ta OTPUMAHHS EJIEKTPOHHUX KOMYHIKAaLlifHUX IOCIYr, 3aTBEp/KEHHX mocTaHoBol0 Kabinery MinicTpis
Vkpainu Big 25 uepsnst 2025 p. Ne 761 (nani — «IIpaBuiay), iHIIEX HOPMATHBHO-TIPABOBHUX aKTiB, 0 PETNIAMEHTYIOTh
JisUTBHICTB Y chepi eNeKTPOHHHX KOMYHiKalliif, Ha HACTYITHUX yMOBax.

TepMminu, 110 BUKOPUCTOBYIOThCS Y I[bOMY JIOrOBOpPi MaiOTh HACTYITHE 3HAYCHHS:

AOGOHEHT — CIOXHMBa4 EJCKTPOHHHX KOMYHIKAallifHHUX MOCHYT, L0 OTPUMYE EICKTPOHHI KOMYHIKaliiiHi MOCIyrd Ha
yYMOBax 1b0ro JloroBopy, sSIKUM IepeadadyaeTbes MiAKIoUeHHs 10 EjxexTpoHHoi KoMyHikauiitHoi Mepexi KinneBoro
oOnasHaHHs, Mo TepedyBae y HOro BIacHOCTI 800 KOPUCTYBaHHI.

Akuent — noBHe Ta Ge3ymoBHe, Ge33acTepeskHe BoleBMsBIeHHS AGoHeHTOM yMmoB ITyGmiunoi opeptn Ta Ilpasui,
BHKOHAHE MICHMOBO (y ManepoBiii un eaeKTpOoHHIN GopMi 3a JOMOMOror0 3ac00iB eICKTPOHHNX KOMYHIKaIliil) 60 B yCHii
¢dopmi (o 3adikcoBano obmagHanHAM [locradanpHuka, a0 NUIAXOM BUMHEHHS HUM aKTHBHHX KOHKJIIOJCHTHUX Miil.
Tlopsinok AKuenTy BU3Ha4YeHHUi crarTero 2 nporo Jloropopy.

Be6-caiit Tlocrauansuuka — odiuiiiHa BeG-cropinka IlocrauanbHuka B IHTepHET, ska 3HAXOMUTHCS 33 aqpPECOIO:
www: http://wlink.dp.ua Ta € ocHOBHUM JkepenoM iHpopMyBaHHS AGOHEHTIB.

JloroBip — mpaBounH, ykiaaaeHuii Mix [locrauansuukom Ta AGoHeHTOM Ha yMoBax [Ty0Oniunoi ohepTH B MOMEHT AKIETITY
AGOHEHTOM 11 YMOB, y SIKOMY MICTUTBCS iH(pOpMALis PO SAKICTh, CTPOKH, I[iHY, PO3PaXyHKOBHH IIE€Pio]| Ta iHIII YMOBH,
3a sikuM TTocTauanbHUK 3000B’13y€ThCs HA 3aMOBJICHHsI AGOHEHTa HaJlaBaTH I1OCTYrd, a AGOHEHT — iX OIIauyBaTH.

EnexrponHa KoMyHiKaliifHa Mepeska — KOMIIIEKC TeXHIYHUX 3aC00iB €JIEKTPOHHHUX KOMYHiKaliii Ta ciopys, mpu3HaueHnx
JUIs MapLIpyTH3allii, KOMyTallii, nepeaaBaHHs Ta/abo NMpUHMaHHS 3HAKIB, CUTHAJIIB, MUCBMOBOTO TEKCTY, 300paXeHb Ta
3BYKiB a00 ITOBiZTOMIIEHb OY/Ib-SIKOTO POALY IO PaJiio, TPOBOAOBUX, ONTHYHUX YU IHIIHX €JIEKTPOMArHiTHUX CHCTEMaX MK
KiHIIEBUM 00J1aJHAHHSM.

Enextponna komysikauiitna mociyra (ITociyra) — mociyra, o nossirae B npuiiMaHsi ta/abo nepenadi iHpopmarii uepes
CJICKTPOHHI KOMYHIKaliiiHI Mepexi, KpiM IOCIYT 3 peJaKUiiHUM KOHTPOJIEM 3MicTy iH(popMauii, mo nepegaerbes 3a
JIOIIOMOTOI0 €IeKTPOHHUX KOMYHIKaliffHMX Mepex i mociyr.

3asiBa PO MPHETHAHHS — JOKYMEHT Y TUCHMOBOMY BHTJISI, SIKUH MIAMHUCYETHCST AGOHEHTOM O/Ipasy MiCJIst i AKITFOUCHHS
TTocrauansuukoM KinieBoro obaauanns AGoHeHTa 10 objagHands [locradanbHuka, MICTUTH B c00i 000B’sA3KOBI
pekBi3uTH AGOHEHTa, IaTry Ta ajpecy miakaodeHHs (HaganHs) [Tocayr Ta ocHOBHI TexHiuHI Xxapakrepuctuku [Tocmyr.

INTERNET a6o Inteprer — BcecBiTHs iHpopMalliiiHa ccTeMa 3arajbHOro JOCTYIY, a CaMe — CyKYITHICTb eJeKTPOHHUX
KOMYHIKaI[ifHUX Mepex Ta 3aco0iB JJIs HAKOMMYEeHHsS, 00pobkwu, 30epiraHHs Ta MepefaBaHHs JAaHMX, SIKA JIOTi4HO
3B’5[3aHa IJI00ANBHUM aJPECHHM IIPOCTOPOM Ta 0a3yeThCs Ha IHTEPHET-IPOTOKOJI, BU3HAYECHOMY MiKHAPOIHUMH
CTaHIapTaMH.
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IP — anpeca AGonenra — nuHamiuna [P-anpeca AGOHEHTa, 1110 BUKOPUCTOBYETHCS IS NepeaBaHHs JaHUX AOGOHEHTOM
yepe3 EnexkTpoHHY KOMyHiKaliiiHy Mepexy IlocrayanpHuka. AOOHEHT Moxke 3amMoBuTH y IlocTadanbHUKA JTOJATKOBY
nocayry “Crarnuna [P-ampeca” (3a HasIBHOCTI TEXHIYHOI MOXKJIMBOCTI), SIKa HaJA€ThCsI BiAMOBiIHO /10 #oro Tapudis.

Kinuese (TepMmiHanbHe) oOnaJHAaHHS — BCTaHOBJICHE y AOOHECHTa 0oOJaJHAHHS (MapIIPyTH3aTOP, KOMII IOTEp TOIIO),
HeoOXiane 1y orpuMants ITocayru Ta npusHaveHe JUls 3°€{HAHHS 3 MYHKTOM 3aKiHUEHHs eJISKTPOHHOT KOMYyHiKauiiHoi
Mepeki 3 METOK 3abe3NeueHHs JOCTYIy 10 €lIEKTPOHHMX KOMYHiKaliiHuX mocmyr 3 jgocTymy 1o Inreprer. Kinuese
obnagHaHHs AOGOHEHTa IIOBMHHO MAaTH BHIAHWIl B YCTAHOBICHOMY IIOPSAKY JOKYMEHT IIPO MiJTBEPKCHHS
BIJMOBIAHOCTI BHMOTaM HOPMATHBHHX JOKYMEHTIB y cdepi eIeKTPOHHHX KOMYyHIKaIlliii Ta/abo BHKOPHCTAaHHS
PajlioyacTOTHOrO pecypcy Ta OyTH BKIIOUEHHM [0 MEPETiKy TEXHIYHHX 3acobiB, 10 MOKYTh 3aCTOCOBYBAaTHCSA B
€JIEKTPOHHHUX KOMYHIKalliHUX Meperkax, abo PeecTpy pagioenekTpoHHHX 3ac00iB Ta BUIIPOMIHIOBAILHHUX MPUCTPOIB, 110
MOJXKYTb 3aCTOCOBYBATHCh Ha TePHTOPIl YKpainu.

Jlorin — ynikansHUi andapiTHO-IU(POBUH HAOGIp CUMBOIIB, IO iNCHTU(IKYE KOPUCTYBada KOMII'FOTCPHOI Mepexi i
pa3oM i3 maponeM BHKOPHUCTOBYETHCS ONEPAliifHOI0 CHUCTEMOIO I HaJaHHA oMy J03BONy Ha 3'¢HaHHS 3
KOMIT'FOTEPHOIO CHCTEMOIO Ta BU3HAYEHHSI HOT0 1IpaB JIOCTYITY JI0 pecypciB Mepexi. JIorin Mae OyTn yHiKaqbHUM B MEXax
JIaHOi CHCTEMH.

MAC-anpeca — ynikanbHuil ifeHTH(IKaTOP MEpeKeBOro NpucTpoio AGoHeHTa (MepexkeBa KapTa, iHIIHi IPHCTPiif).

Mepexesuii inenrudikarop — inauBiayansuuii Hadip mudp Ta/abo cumsois, npucsoenuii Kinuesomy (TepMinaabHOMY)
obnagHanHio AGoHenTa B EnexrponHiit koMyHikauiitniit Mepexi/Intepreri.

Micue naganus ITociayr — KOHKPETHO BH3HadeHa AGOHEHTOM ajpeca, 3a sSKOK BiH 0akae OTPUMYBAaTH EJICKTPOHHI
KOMYHIKaI[i}HI IIOCITYTH Ta sIKa 0COOUCTO BU3HAYAEThesi AGOHEHTOM y 3asiBi PO MpUeaHaHHs 10 J[oroBopy.

Ocobuctuii kabiHET — amapaTHO-IPOrPaMHHUN KOMIUIEKC, BXiJ] Ha SIKUii 3iHCHIOEThCS uepe3 BeOaiT [loctauanbHuKa,
KOPHCTYIOUNCH SIKUM, AGOHEHT MOXe caMmocTiiiHo 3miHioBaTH TapudHi riaHun Ta mapamerpu Ilociyru, OTpuMyBaTH
iH(opmaniro moao obcsriB Haganux [locmyr Ta camocrtiitHo 3amoBinsaTu [locmyrn.

TlinkmroyeHns: (BiOKIIOYEHHsS) KiHIEBOrO (TepMiHaIbHOro) oOJaaHaHHS - 3'enHaHHs (Big'emnanns) Kinmesoro
(TepmiHanbHOr0) OOMamHaHHS abo aboHEHTChKOro BBOAY M0 (Bim) EjnexTpoHHOi KOoMyHikamiitHOI Mepexi Ta/abo
GIIOKYBaHHS JIOTIYHOTO Ta TEXHIYHOTO AOCTYITY TAKOTO 00JIaTHAHHS JI0 eNEKTPOHHOI KOMYHIKAIiHHOT Mepexi.

Tlocnyra 3 moctymy no mepexi IHTepHer — 3abe3nedeHHs MOXKIMBOCTI 3’eaHanHs KiHeBoro obiagHaHHS CIIOKMBada
(abonenta) 3 InTepHeToM (3a0e3meueHHS MOXIIMBOCTI JOCTYNMy A0 iH(OpMaIiiHHX i KOMYHIKalifHUX pecypciB
InTepHeT), BKIIOYAIOYM HOCITYTU Iepeladi JaHWX, IOCIYTH eIeKTPOHHOI MOIITH Ta IHINI HOCIYrd 3 BUKOPHCTAHHIM
EnextponHoi KoMyHiKamiiHOT Mepexi.

TlocTayanbHUK — Cy0’€KT TrOCIOAAPIOBaHHs, SIKMH Mae MpaBO Ha 3AIHCHEHHS MisUIBHOCTI y cdepi eNeKTPOHHHX
KOMYHIKalliil Ha BIaCHUX Mepexax Ta/abo Ha Mepekax iHIIHMX MOCTAYaIbHUKIB ICKTPOHHNX KOMYHIKAIIHUX TTOCITYT.

TIomKOKEHHS eIeKTPOHHOT KOMYHIKaLiiHOT Mepexki — BTpaTa MOXIUBOCTI (DYHKI[IOHYBaHHS CJIEMEHTIB CJICKTPOHHOT
KOMYHIKAI[IHHOT Mepexi, MONUIKO/KSHHS eJIEeMEeHTIB iH)PacTpyKTypH eIeKTPOHHOI KOMYyHiKauiifHOI Mepexi, o
YHEMOXIIMBIIIOE HAJaHHS KiHIEBOMY KOPHMCTYBauy IOCHYr 3 BHMKOPHCTaHHAM TaKHX EJEMEHTiB abo 3HMKye 10
HETPHUITYCTUMUX 3HAYCHb PiBHI MOKA3HHKIB SIKOCTI.

IIpunuHeHHs HagaHHS MOCIYT — OCTaTOYHE NpUNUHEHHS [locTaganbHIKOM HagaHHS AOOHEHTY OJHi€1/KiTbKOX 200 BCiX
MOCIYr BHACHIJOK mpumuHeHHs nii JloroBopy abo 3MiHM ymoB JloroBopy, a TakOX Yy BHIIJIKax, IependadeHux
3aKOHOJ[ABCTBOM.

ITy6niuna opepra — mpono3uis [locrauanpHnka (BuKIageHa Ha BeO-caiiTi [loctayansHuKa), agpecoBaHa HEBH3HAYCHOMY
Koity (i3M4HHX 0Ci0, YKJIACTH JOTrOBip Ha BU3HAYEHUX YMOBAX.

TlynkT 3akiHueHHs1 EnexTpoHHOI KOMyHiKamiiiHOi Mepexi - micue cTuky (3'eaHanHs) ENeKTpoHHOI KOMYyHiKaI[iiHOT
Mepesxi ta Kinesoro obiaaHanHs.

PospaxynkoBuii mepion — mepion, SKHH JOPIBHIOE KaJCHIAPHOMY MiCAIO, NPOTAroM sikoro CTOPOHM 3IiCHIOIOTH
BUKOHAHHSI [[b0T0 J{oroBopy.



CKOpOYCHHSI epetiKy MOCTyr — 3ynuHeHHs [TocTadanbHIKOM HafaHHS MOCIyr abo OKpeMoi MOCITyTH i3 3a0e3neueHHsM
TEXHIYHOI MOXKJIMBOCTI IIOHOBJICHH iX (if) HazaHHs AOOHEHTY.

Tapudumuii man abo Tapud — cyKynHicTh NpoONO3uIil, 3anponoHoBaHuX AGoHeHTy [locTayansHUKOM, II00 BapTOCTi,
YMOB Ta 06csry HajaHHs neBHuX [Tocuyr.

Sxicte ITocmyri — CyKyNHICTh MOKA3HUKIB SIKOCTI SMEKTPOHHUX KOMyHiKamiiHux Ilocmyru, mapamerpis i piBHIB, sKi
XapaKTEpU3YIOTh T4 BU3HAYAIOTh CIOXKMBYI BiIacTMBOCTI [locayru juis 3a1oBosieHHs motpe6 AGoHeHTa. ITokasHUKH
sikocTi Hagauus [Tocyru onpuioaHeHi Ha odiuiiiHomy BeG-caiirti [Tocravanbanka WWw: http://wlink.dp.ua

Inmi TepMing B 11boMy JIOTOBOpi BXKMBAIOTBCS Y 3HAUCHHSX, 110 BAKOPHCTOBYIOThCS B 3akoHi Ykpainu «IIpo exexTpoHHi
KoMyHikauii», ITpaBuiax, 3akonax Yxpainu «IIpo 3axucT npas crnoxuBadisy, «IIpo 3aXucT nepcoOHaNbHUX AAHHX.

1.OPEJMET JOTOBOPY

1.1 TlocrauanbHUK 3000B’s3ye€Thesl HamaBaTH AOOHEHTY Ha IUIATHIM OCHOBI €NEKTPOHHI KOMYHIKaliifHI MOCIyrH 3
BHKOPHCTAHHSM BiJIIIOBIJTHAX CTaHIAPTiB i TexHoJorii (nani — [Tocnyrn) BinmosinHo 1o obpanux A6onentom Tapudis
a60 Tapuduux manis i3 yncna ycranosiaenux Iocravansuukom (nani — Tapudu), a AGOHEHT KOPUCTYETHCS i CBOEYACHO
orutadye iX BapTicTh BiAMOBiAHO 10 1boro JloroBopy, Tapudis, YMOB HagaHHS €IEKTPOHHUX KOMYHIKAlifHUX MOCTyr
TlocrayanpHuka (1ani — YMOBH), iHIIMX YMOB i IPaBHJI Ta HOPMATHBHO-TIPABOBUX aKTIB, 10 PEIAMEHTYIOTh JisTIbHICTh
y cepi enekrpoHHnx KomyHikauii. Haganus [Tocnyr mounHaeThCs Miciis HOBHOT CIuiaTH AGOHEHTOM OIUIATH 3a MEepIIHid
Po3paxynkoBuii mepion mono 3amoBieHuX I[locayr npu migkmroueHHi 10 EjekTpOHHOI KOMyHIKamiiHOT Mepexi
TlocravyanpHuka (mani — Mepeska) BiIOBIHO 10 JII0OYMX HA MOMEHT IifKItoueHHs Tapudis.

1.1.TTocmyru 3a unum JIoroBopomM HaJar0ThCs 1[i7101000BO CiM JIHIB Ha THXK/JCHB, SKIIIO iHIIIe HE BU3HAYECHO JOMOBJICHICTIO
Mmix CTopoHamu.

1.2.Bumorn 1o sikocti ITociyr mo manomy JloroBopy BH3HA4alOThCS SK Taki, sKi MOBMHHI BIANOBIIaTH 3BUYaHUM
BUMOTaM, SIKi Ipe]1 SIBISIOTHCS 10 TaKuX [lociyr, 3araabHuM KpuTepism skocTi. TexHivHi XapaKTepHCTUKH Ta [TapaMeTpH,
10 BUKOPUCTOBYIOTHCSE JUtst HafgauHs [Tociyr 3a JIoroBOpoM BCTaHOBIICH]I B YMOBax Ta 3asiBi PO NPHETHAHHS.

1.3.®aktnune orpumanHs AGoHeHToM meBHOi [lociyrn Ta KOpHCTYBaHHS HElO O3Hauae, mo Taka [locayra Oyma
3aMOBIIcHa AGOHEHTOM 3 ypaxXyBaHHSM, B T.4. [OJOXKCHb HEBiJ €éMHUX 4acTHH J[0roBopy.

1.4. TumuacoBe NpUIMHEHHs 4M iHIIe oOMexeHHs ITocrauanbHukoM B HajgauHi ITocayr A0MycKaeThCs B MOPSIKY,
BCTaHOBJICHOMY YHHHUM 3aKOHOJaBCTBOM YKpaiHu Ta JloroBopoM.

1.5.Ilocnyru HamaoThCst AGOHEHTY 3a apecoro, 3a3Ha4YeHO Yy 3asBi MPO MPUEAHAHHS 10 [boro Jlorosopy.
2.IIOPSIAOK YKJIAJEHHS 1OT'OBOPY

2.1. Jlo yknaneuns JloroBopy, AGOHEHT caMOCTiitHO 3HaioMuUTBCs 3 iHdopMmartiero mpo [locayrn Ta ix BapTicTh, yMOBaMHU
JloroBopy, yMOBaMH 00CIIyroByBaHHS Ta TEXHIYHOI MiITPHMKH, IIPO HOPSIIOK 3MiHH YMOB HaIaHHSI, CKOPOUCHHS IEPEIIiKy
MOCIyYr Ta NMPUIUHEHHS X HaJaHHs, a TaKoX iHIOK iHdOpMariero, sKy, BiamosinHo o m. 16-17, 19, 24 Ilpasuu,
TocragansHUK ONPHITIOAHIOE Ha Bebcaiiti Www: http://wlink.dp.ua

2.2. et JloroBip ykiamaeTbcs LUIIXOM AKuenTy (mpuegHanHs) AGOHEHTa 10 [boro JIoroBopy HACTYIHHM YHHOM,
BHKOHYIOUH OJHY a00 JeKinbKa fiii:

e nwixom orutary [Tocnyr IMocravanbuuka;

®  [UIIXOM IPOAOBKEHHS KopucTyBaHHs [Tociayramu [locradanbHuka;

e numixoMm akuenTyBaHus JloroBopy y Ocobuctomy kaGiHeTi (110 MOXe MiATBEP/UKYBATHCS HATHCKaHHSIM
HEOOXiHHX TilepHOCHIIaHb) ;

e  nuriXoM HajaHHs ITocTauanbHUKY 3alIOBHEHOT Ta MiANMCcaHOI 3asBH PO MPHEIHAHHS 10 1OTo JIOroBopy, ska
micst i orpumanHs [TocTadyaqbHUKOM CTa€ HEBiI'€MHOKI YacTHHOK 1BOTO J[OroBOpY, Ta MiATBEPAIKYETHCS
nurixoM ormtary IMocuyr IMocravanbhuka. 3asBa PO MpUEAHAHHS 10 JOrOBOpY 3allOBHIOETHCS Y HHCHMOBIH
dopwmi i momaetses IMocravansuuky B odici ITocrauansnuka a6o npencraBuuky IlocrauanbHuka mig yac
migkmroueHdss Kinnesoro oGmagnanHs AGoHeHTa 10 EnektpoHHO! komyHikamiiHoi mepexi. Lls 3asBa mpo
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MPUETHAHHS MOXKe OyTH 3alfOBHEHA Ta HanpaBieHa [locrauanbHuUKy B T.4. i Oyab-SKHME 3aC00aMi €IeKTPOHHOTO
3B'SI3KY.
2.3. AGOHEHT, sSKHi BUYMHHB 3a3HAdeHi BHUIIE Ail Ta MPUEAHABCS A0 1bOro JIOroBOpy, HUM MiATBEP/UKYE, MO BiH
03HAWOMJICHHUIT Ta MTOTOKYETHCS 3 yMOBaMHU 1OTO J0roBOpY.

2.4. JloroBip BBaXKa€TbCs YKJIAICHHM, SKIO AGOHEHT BHCIOBHUB CBOIO O€3CyMHIBHY Ta JOOpOBUIbHY 3rofy Ha ioro
YKIIaJCHHS.

3.0PTAHI3ALIIAHI TA TEXHIYHI YMOBH HAJIAHHS ITIOCJAYT
3.1.YmoBu Hananus [Tocmyr:

3.1.1.3amoBnennst AGorentom [lociyr B 30HI HamauHs [locrauanprnkom Takux Ilocmyr i HasBHICT y [TocTauanpHuKa
TEXHIYHOT MOXKIMBOCTI HafiaHHs1 AGonenTy [locmyr.

3.1.2.Vknanenus Abonentom 3 [ToctaganbHUKOM 1150T0 JIOroBopy.

3.1.3.Bukopucranus AGoHenToM juis orpuMmanns ITocnyr nanamroBaHoro KinuneBoro o6najHaHHS Ta IPOrpaMHOrO
3a0e3MeueHHs.

3.1.4. Onnara Abonentom Iocyr IlocravanbHuKa.
3.1.5. Peectpariiss AGOHEHTa B MepesKi i3 BUKOpHCTaHHSIM MepexeBux ineHTudikaropis AGoHEHTa.

3.2. TlocravansHuk Hagae AGoHenTy qnHamiuny IP-anpecy, ska € MepexesuM inentudikaropom Kinnesoro o6naHaHHs
Abonenra B Mepexi [TocTaganpHuka.

3.3. Y pasi Texniunoi HeoOXigHocti ITocTayabHUK Ma€ MPaBo 3MiHUTH NMPOTAroM 1 (oaHOro) pododoro aHs Mepexesi
inentudikaropu Kinnesoro obnaananss AGOHEHTA NUIAXOM HagaHHS AOOHEHTY HOBHX MepexeBux imeHTnudikaropis,
332 YMOBH HAJIGXKHOTO MOBiTOMJIEHHS AGOHEHTA IPO TaKy 3MiHYy.

3.4.TTocrayanbHUK po3nounHae HajgaHHs Ilociayr AOOHEHTY micias BHKOHaHHS AOGOHEHTOM yMOB HamanHs Ilocmyr,
migkmouenHs KinneBoro o6nagHanHs AGoHeHTa Jo oOmagHanHs IlocrauanbHMKa, HaJaHHA —MepeKeBHX
inentudikaropin AGOHEHTY.

3.5.Ilocravanpuuk Hajae AGoHeHTy [Tocmyru 3a 4acoBOIO CXeMOIO: I[I0000BO, MPOTATOM CTPOKY Jil boro Jlorosopy,
BIIIIOBIJHO JI0 TapaMeTpiB 3aMoBIeHNX AGoHeHTOM [lociyr.

3.6.A6oneHT 3amoBisie [locnyru y mopsaky, nependaueHomy 1uM Jloroopom.

3.7 .IocravyanbHuk 3aificHioe 06k Hagauux ITocyr Ta 3xailicHeHnx AGOHEeHTOM oruiar 3a Taki ITociyru.

3.8.Texniuni xapakrepuctuku [Tociyr BignoBinaoTs 3aMoBIeHNM AOGOHEHTOM mapameTpam Ilociyr.

3.9.YMOBH, IOPS/IOK Ta CTPOKH TIPHITMHEHHs HajaHHs TTocyr (OKpeMHX X BUJIiB) Ta BiAHOBJICHHS 1X HaJaHHs, 30KpeMa:

3.9.1. AGOHEHT Ma€ NpaBO Ha TUMYACOBE NPUIIMHEHHs HajxaHHs IlocrayanbHukoM Ilociyr Ha CTpOK, BKasaHHil y
MUCHMOBIH 3asBi AGOHEHTa, ajie He Ouiblue HiX Ha 12 (ABaHAALATH) MICALIB, HAa MiJCTaBi MHCHMOBOI 3asBH, HaJAHOT
TlocravanpHuKy, He Mi3HilIE HiX 32 5 (11’sITh) POOOYMX HIB JI0 3aIUIAHOBAHOI JATH TUMYACOBOTO MPUITHMHEHHS HaJlaHHS
TTocrauansuukoM ITociyr, abo y pasi HasBHOCTI TexHiuHOT MOXHBOCTI y ITocTayanbHuKa. Y 3asBi C1iJl BKA3aTH MPHYHHY
Ta GaXkaHHi CTPOK THMYACOBOI0 NMpUITMHEHHs HafanHs [Tocyr. ITpu boMy, abOHEHTHa IJ1aTa 3a BKa3aHHil y 3asBi epio
HapaxoBYEThCA Ta CTJIAYYEThCS HAa yMOBaX, 3a3HaueHuX Ha Caiiti [TocTauanbauka.

l3.9.2.l_[0(:'raqanbum< Ma€ IMPaBO THMYACOBO IPHUIIMHUTU HajaHHs Ilocayr AOOHEHTY y 3B'I3Ky 3 3a0OproBaHiCTIO
Abonenra Ha cymy monax 1,00 rpu. 3a orpumani [Tocimyrn abo y 3B'S3Ky i3 3aKiHUEHHSM KOIITIB 3a Mepe/iavyeHi
Tlocnyru (6ananc Ha paxyHKy MeHuumil un gopiBaioe 0,01rpH) cranom Ha 01 unciio Po3paxynkoBoro nepiony. Hagauus
ﬂocnyr Bi}lHOBJ’II—O(‘,TbCﬂ TlocTavanbHHKOM I'IiCJ'Iﬂ IIOBHOI'O YCYHECHHS AOOHEHTOM l'liﬂCTaB JUIL TAMYaCOBOTO IIPUITMHEHHS
HaJaHHs llocnyr.\

Ao6aBneHo npumeuanue ([aa1]): Popmymosanus 1,00
TPH OLIBILI IOCTYIHILIE s PO3yMiHHs abOHEHTa, 1o 6opry
HE TIOBHHHO OyTH




3.9.3. TlocTauanbHUK Ma€ NPaBO IPUIMHUTH, y BCTAHOBJIEHOMY 3aKOHOJABCTBOM IOPSIKY, HaganHs ITociyr y pasi, Ko
nporsirom 10 (mecsiTb) AHIB Micis BiampaieHHss AGOHEHTY IOBiJOMJICHHS PO KiHLEBHil CTPOK OILUIATH HE HamiifILIo
MiATBEP/UKSHHS TIPO OILIATY.

3.9.4.IlocrayaibHUK Ma€ IPaBO NPUIMHATH HajgaHHs Ilociyr AGOHEHTY Ha dYac 3aIUIAHOBAHOIO IPOQLIAKTHYHOIO
00ciTyroByBaHHs Mepexi (IpodiTaKTHYHNX, PEMOHTHHX YH IHIIKX POOIT) MOHEPEeHbO CIOBICTUBIIM PO 1ie AGOHEHTa
nusixom posmimments Ha Caiiti [locragansruka / Ocobuctomy kabineti AGoHeHTa BigmoBinHoi iHdopMmarii, He MeHmIIe
Hik 3a 10 (gecaTs) pobouMx JHIB 10 MOYATKY INpOBEAEHHs Takux pobiT. Cymapuuii wac npoginakTH4HOTO
00CITyroByBaHHs He TIOBHHEH TEPEBUIIYBATH 14 (YOTHPHAAUATB) FOAMH ynpoaosk micsip. Ilepepsa B Haganui ITociyr
TIOHAJ BCTAHOBIICHUI1 CTPOK KOMIEHCYeThCs TTocTauanbHUKOM IUIAXOM NPOJIOBKEHHS HalauHA Ilocoyr y HacTymHOMY
Po3paxyHKOBOMY Iepioii Ha TaKHil CTPOK.

3.9.5.ITocTauanbHUK Ma€ MPaBO MPUITHHATH HajaHHs ITocayr AGOHEHTY y BHMAAKy MOpyIICHHS AGOHEHTOM BHMOT
3aKOHOJ[aBCTBA W00 ekcruryarauii Kinnesoro obnaxuanus, B T.4. if 11 HajgauHs ITocnyr TperiM ocobam, a Takox
BHUSIBICHHS ()aKTiB HECAHKIIOHOBAHOrO BTpyuaHHs: AOOHeHTa B poOOTY Ta/ab0 BHKOPHCTAHHS EIEKTPOHHHX
KOMYHIKaliifHUX Mepex abo TexHiuHnX 3aco0iB [loctayanpHuKa.

3.10. IMopsnok i crpoku indopmyBauns [ToctayaibHUKOM AGOHEHTA:

3.10.1 Mocravanshuk iHGopmye AGonenTa mpo 3miny [lepeniky [locayr ta Tapudis za [Tocayrn TULSIXOM pO3MIIICHHS
BijnoinHoi inpopmauii Ha Caiiti ITocrauansuuka / Ocobucromy kadineri AGoHeHTa He [r[i3l-[iu1e Hix 3a 30 (TpuLATE)
KaJ'IEHJlapHI/IX‘ JIHIB JI0 BBSJICHHSI TAKHX 3MiH y JIIO.

3.10.2.ITocravanbHuk iHpopMye AOGOHEHTAa IPO IEPepBH y POOOTI ENEKTPOHHUX KOMYHIKALIMHMX MEpexX Ha 4ac
3aIIaHOBAHOTO NPOQiTaKTHYHOr0 OOCIYroBYBaHHS MEpEki HUIAXOM PO3MillleHHs Bianosignoi indopmauii na Caiiti
Tocragansauka / Ocobucromy kabineti AGOHEHTa abo MIIIXOM HaMpaBJICHHS BiAnoBigHOro SMS AGoHEHTY He MeHIIe
Hix 32 10 (zecsaTh) poOOYMX AHIB JI0 IIOYATKY IPOBEICHHS TAKUX POOIT.

3.10.3. MocravanbHuk iHGOopMye AGOHEHTA PO aBapii Ha SIEKTPOHHUX KOMYHIKAI[IHIX MEpeKax Ta OPIEHTOBHI CTPOKH
BiHOBIICHHs HajaHHs [Tocayr nuisixom po3mimieHHs BinnoBinHoi indopmaii na Caiiti [Tocravansauka / Ocobucromy
kabineri AGonenTa nporsrom 1 (0JHOro) aHs 3 MOMEHTY, Ko ITocTauanbHHKY CTAJIO BiZIOMO PO BUHHKHEHHS aBapil
Ha eNIeKTPOHHUX KOMYHIKalifiHuX Mepexkax abo 1o teneony y pasi 3BepHeHHs AGOHEHTa.

3.10.4 TTocrauanshuk iHGopMye AGOHEHTA PO CKOPOUEHHS MepeiKy abo MpUIMHeHHs HafaHHs TTocayr BiAmoBigHO 10
3aKOHO/IABCTBA, IPHITMHEHHS iAIbHOCTI 3 HafaHHs [Tocayr BiANOBINHO 10 3aKOHO/IABCTBA, BUMOTH 11010 MiIKIIOYEHHS
Ta BUKOpHCTaHHS KiHIeBoro o6iaJHaHHSA, YMOBH OTpPMMaHHS a00 NpHUNMHEHHS HadaHHA Ilociayr y BHIAaIKy
HaJ(3BUYAHMX CHTYyaLiil, HaI3BHYaiHOr0 Ta BOEHHOrO CTaHy TOLIO, 30HY HajgaHHs IlocrtasanbHukoM Ilociyr, iHmry
iHopMallilo NUISIXOM pPO3MillleHHs BimoBiaHoi indopmanii nHa Caiiti IToctayanbHuka y CTpOKH, mHepeabaueHi
3aKOHOZ[ABCTBOM.

3.11. B npuminienHi AGOHeHTa MOHTaXHO-KabembHi po6oTn 1o TTiAKII0UeHHIO KiHIIEBOrO 00NagHAHHS MPOBOASTHCS
npaniBHuKamu IlocTayaabHEKA Y MONEPEIHBO BUSHAUYCHUH JICHb.

3.12. Bianosiznuo 10 ymo Jlorosopy IToctauyanbuuk 3abesneuye AGOHEHTY MIBHAKICTD Nepejiadi JaHuX, BiANOBIIHO 10
MOKA3HUKIB, BCTAHOBIICHHX IIEHTPAIbHAM OPraHOM BHKOHABYOi BlajgM y c(epax eNeKTPOHHMX KOMYHikaliii Ta
PanioyacTOTHOrO CIEKTpa JUIsl yHiBEPCAIbHOI eIeKTPOHHOT KOMYHIKAIiiHOT ITOCTyr .

3.13. ¥V pasi npunuHeHHs HagaHHs Ilocayr i3 3acTOCYBaHHSM KiHIIEBOTO (TepMiHAIBHOTO) OONAJHAHHSI, HAJAHOTO B
KopucTyBaHHs AGoHeHTy IlocradanbHUKOM Ha 4ac ii JlOroBopy, MHTAaHHs LIOJ0 IOBepHEHHs AOOHEHTOM TaKOro
o0JaiHaHHs BUPILIYETHCS BIAMOBIIHO 10 YMOB JIOroBOpY 3 AOTPHMAHHSIM BUMOI 3aKOHOABCTBA.

4. IPABA TA OBOB’SI3KU CTOPIH
4.1. IlocTayaJbHUK MA€ NPABO HA:

4.1.1. TIpoBa/uKEHHs FOCIIOAAPCHKOT IisIBHOCTI 3 HajaHHs TTociyr y mopsKy, BU3HaUYEHOMY 3aKOHOJABCTBOM y cdepi
€IEKTPOHHUX KOMYHIKaI[ii.

Ao6aBneHo npumeuanue ([aa2]): Ane He menure 20 K. 1.
3rigHo IpaBui.
30 k.2 y3aralbHEeHUH CTPOK.




4.1.2. IlpunuHeHHs AiSIBHOCTI 3 HagaHHA [locityr BiAMOBioHO A0 3aKOHOIABCTBA a00 YaCTKOBE MPUITMHEHHS AiSUIBHOCTI
3 HapauHs [lociyr, abo meBHOro iX BUAy, 00 Ha IEBHIii TEPUTOPIT BiAMOBIIHO 10 3aKOHY.

4.1.3. He migxmoueHHs Ta/ab0 BIIKIIOYEHHS IiJKIIOYEHOrO JO EIEKTPOHHOI KOMYHIKaliifHOi Mepexi KiHIIEBOrO
(TepMiHabHOrO) 00aanHAaHHS AOGOHEHTAa Yy pasi BIACYTHOCTI BHIAQHOIO B YCTQHOBJICHOMY 3aKOHOJABCTBOM IIOPSAKY
JOKYMEHTA [P0 BiJNOBIIHICTh TEXHIYHUM BUMOI'aM Ta/ab0 TEXHIYHHM PErIaMeHTaM.

4.1.4. TuMyacoBe NPUIIMHEHHS Yy BCTAHOBICHOMY MOpPSAIKY HanaHHs [lociyr AGOHEHTY y 3B'A3KY 3 3a00proBaHiCTIO
AbonenTa Ha cymy monag 1,00 rpu. 3a orpumani ITocayrn aGo y 3B'SI3Ky i3 3aKiHUEHHSM KOIITIB 3a MepearadcHi
[Tocmyru (Gamanc Ha paxyHKy MeHImi 4u mopiBHIoe 0,01rpH) craHoM Ha 01 ymcio PospaxynkoBoro mepiomy, abo
NpUNUHUTH HajaHHs [locayr y pasi, Ko AOOHEHT He MOracHB 3a0OpProBaHICTh Y BCTAHOBJIECHHH BiAMOBIIHO 10
3aKOHOJIABCTBA CTPOK ITiCIsl BiJIIPaBJICHHS IIOBIIOMJICHHSI TIPO KiHIIEBHil CTPOK OILIATH.

4.1.5. CxopoueHHs nepeniky abo npunuHeHHs HagauHs [Tocoyr AGOHEHTY y pasi mopymeHHs HUM 11boro JloroBopy abo
3aKOHO/JABCTBA y chepi eNeKTPOHHUX KOMYHIKALIH.

4.1.6. TlpoBeneHHsT MPodiNaKTHYHUX, PEMOHTHUX YH IHIIMX POOIT ENEKTPOHHUX KOMYHIKAlifHUX MEpek Ta iHIIOro
obJiaiHaHHs, [0 BUKOPHCTOBYETHCS IS HaJaHHs Ilociyr, 3 HOBHMM a0 4acTKOBMM OOMEKeHHsM Hamauus ITociyr
HOIepe/IHbO CIOBICTUBIIM Npo e AGOHeHTa nuIsixoM posmimexns na Caiiti ITocrauanpHuka BianoiaHoi indopmarlii,
He MeHIe Hix 3a 10 (mecaTb) pobounx AHIB A0 moyatky podit. CymMapHH 4ac mpodiTakTHIHOTO 00CTYroByBaHHS HE
HOBHHEH IepeBUIYBaTH 14 (YOTHPHAIUATE) TOAMH YIIPOAOBXK MiCSIIS.

4.1.7.3MiHI0BaTH Ta BCTaHOBMOBaTH Tapudu Ha omnaty AGonentom Ilociyr, po3MiCTHBIIM MOBIJOMJICHHS IPO L€ Ha
Caiiti TlTocrauyajbHUKa, HE ini3Hime HbK 32 30 (TpHALSATH) KaJeHAApPHHX JIHIB Luo iX 3anpoBaLKEHHs. Y BHUIAAKY

Hernoro/keHHs: AOoHenTa 3 HoBMMH Tapudamu BiH Mae IpaBO JTOCTPOKOBO NPHIMHUTH Jil0 J[OroBopy, MHCbMOBO
morepenuBInK mpo e lloctavansHuKa He Mi3HiIIE HDK 3a I'STh AHIB 10 BBEACHHS HOBHX Tapudis. Y BUmamky
HeotpuManHs ITocTayaJbHUKOM y BKa3aHi CTPOKM MOBiOMIICHHsS mpo BiamoBy Bing Jlorosopy Bix A6onenta Tapudu
BBAXKAIOThCS NpuitHATHMH AGoHeHTOM. [Tpununenns aii Jloroopy 3a 6axanHsM AGoHeHTa BiOyBaeThCst B 00yMOBIICHI
JIaHUM MYHKTOM CTPOKH BHKIIIOYHO 32 HAsBHOCTi OCHJIAHHA B MOBIJIOMJICHHI IPO IiJICTaBM NpUNHHEHHS Jloroopy, a
caMe Heroro/KEHHs 31 3MiHOI0 TapudiB, B iHIIMX BUNAIKaX AII0Th YMOBH Ta CTPOKH MPUNUHEHHS JloroBopy 00yMOBIeH1
crarreio 7 uporo JloroBopy. 3mina Tapudis BinOyBaeTbcs 3 1-ro umcia Micsls, HACTYITHOIO 3a MiCSIIEM PO3MIILEHHS
noBinomineHHs Ha Caiiti [TocTauanbHuKA.

4.1.8. Y Bunanaky BusiBieHHs1 [locTadalbHUKOM HETHIIOBOIO HABAHTAKCHHS HA CICKTPOHHY KOMYHIKALiiiHY Mepexy
TocragansHuKka (BipycHi mporpamu, piskuii pict tpadiky AGoHeHTa, moHax Tpadik, nepeadadeHnit 06panuM AGOHEHTOM
TapuduuM mianom), sike cipuunHeHe AGoHeHToM, [locTauanbHUK Mae paBo 0OMEXHUTH oOcar Tpadiky abo HamaHHS
Tlocutyr 10 3’sicyBaHHst 0OCTAaBUH TAKOIO HABAHTAKCHHSL.

4.1.9. TumyacoBO NPUIHHATA HajaHHs [Tocyr 4acTKOBO (cepBicH mepeadi JaHHX TOII0) ab0 MOBHICTIO Y BUTIAJKAX:

(a) Hecratn abo HecBoeuacHOi orutatn AGoneHtoM Ilocmyr  BiamoBiaHo A0 oOpanux HUM Tapu(iB 4u HasBHOCTI
3aboproBaHocTi AGoHeHTa 3a orpuMani [Tocoyry - THMYacoBO MpUNMHUTH HagaHHs [lociyr Ta/abo IPUNUHUTH HAJAaHHS
Tlocnyr y pasi, sikio npotsroM 10-Tu JHIB micJis BiAPaBICHHS MTOBiJOMIICHHS PO KiHIIEBUI CTPOK OILIATH HE HAIIIIIO
HiATBEPJUKEHHS PO OIIATY;

(6) BuKOpHCTaHH AOOHEHTOM Ha KOMEpIiiiHii ocHOBI a00 y iHmMiA crioci6, Hix e nepeadaueno Joroopom, Tapudamu
ta/abo YmoBamu, cBoro KinueBoro obnagHanss B T.4. # Juis Haganus I[Tocayr TpeTiM ocobam ToIo;

(B) HECAHKI[IOHOBAaHOTO BTpydYaHHsi AOOHEHTa B poOOTYy Ta/ab0 BUKOPUCTAHHS Mepexi abo TEeXHiYHHX 3aco0iB
TlocrayanbHuKa;

(T) OTpUMaHHS MMCbMOBOI 3asBU YK YCHOTO 3BepHEHHS AOOHEHTa;
(m) mpoBeneHns [locTagarbHUKOM PEMOHTHHUX YH IPOQITaKTHIHUX POOIT;
(e) BctaHOBIEHHS (haKTy PO3CHIAHHS AGOHCHTOM CIIaMy.

(e) nopymeHHss AGOHEHTOM BHMOT 3aKOHO/IaBCTBA LIOJ0 eKcIuTyaraii KinneBoro o6maaHaHHs.

Ao6aBneHo npumeuanue ([aa3]): xe misHiue Hixk 3a cim
KaJleHapHUX AHiB 3rigHo [IpaBmi. 30 K. 1. y3araabHeHHH
CTPOK




(k) BAHUKHEHHS CTUXIIHOTO JIMXa, HaA3BUYaHHOI CUTYallii, BBEAECHHS HAJ3BUYAHOTO UM BOEHHOTO CTaHY BiJIITOBITHO /10
3aKOHO/IABCTBA.

Hanauns [Tocyr Moxe OyTH BiTHOBJICHO ITiCJIs TOBHOTO yCYHEHHsS AOOHEHTOM MiJCTaB I THMYacOBOTO MIPUIHHEHHS.

4.1.10. YV Bunaaky HeneHsypHoro TenedonHoro ado ocobucroro cminkyBaHHs AOGOHEHTa 3 INpeJCTaBHUKAMU
TlocraganpHUKa, OCTaHHI MAKOTh MPABO 3AIMCHIOBATH CIIJIKYBaHHS 3 TakuM AGOHEHTOM BHKIIFOYHO depe3 OcobucTuit
KaOiHeT.

4.1.11. V pa3i BUHUKHCHHS HaJ3BHYaiiHOI CHTYyaIlii, BBEJICHHS HA/J3BUYAIHOTO UM BOEHHOTO CTaHY, CTHXiHHOTO JIXa

BCTAHOBJIIOBATH IMepen0adeHi UYMHHUM 3aKOHOJABCTBOM THMYacoBi OOMEXKEHHS JOCTYNy [0 €IeKTPOHHHX
KOMYyHiKaliifHuX Mepex Ta HagaHHA [Tocuyr;

ckopouyBatH nepesik TTociyr um 3HIKYBAaTH 10 HENPUITYCTUMUX 3HAUCHb PiBHIB MOKA3HHUKIB SKOCTI MOCIYT y 3B’A3KY 3
MOUIKO/KEHHSIM €JICKTPOHHHX KOMYHIKAIIHHUX MepeX (HEBIAKIAIHO IMICHs HACTAHHS IMOIIKO/PKCHHS) Ta OPi€HTOBHI
CTPOKH HOro yCyHEHHs, SIKILO € IIiJICTaBH BBAXKATH, IO MOMIKO/UKEHHS Mepex He OyJe yCyHEeHO IPOTAroM ozHiel 1o0u
ta indopmysaTu npo e AGoHeHTa;

y BUMajKax, nepeadadenux .. 1 m. 10, n. 49 IlpaBun HeBiAKIaAHO (HE Mi3HINIE HACTYITHOTO POOOYOro JHS 3 MOMEHTY
HaCTaHHs IijcraB) moiHdopmyBaTn AGoHeHTa (KpiM BHIAJKIB BIJCYTHOCTI Takoi MOXJIMBOCTI) MPO 3aCTOCYBaHHS
obmexeHp y HagauHi [Tociyr, MiACTaBH 3aCTOCYBaHHS, a TAKOX MPO MOXJIMBE 3HIKEHHs sikocti [lociyr, oGymoBieHe
HaJI3BHYAHHOIO CUTYALI€I0, HA3BHYAIHUM 200 BOEHHHM CTAHOM.

4.1.12. Peani3ariito iHIIKMX MpaB BiAMOBIAHO 10 3aKOHOAABCTBA.
4.2. TlocTayaIbHUK 3000B’sI3aHMIi:

4.2.1. To yxnanenns J{oroBopy Ta min yac Hagauns [Tocmyr 6e3ormiatHo iHpopMyBaTu AGOHEHTIB po ymMoBH J[oroBopy
BifnoBinHo 10 Ipasui, 30kpema myHKTiB 16 — 20, 24 mux ITpaBui, nUIXoM po3MilieHHs Takoi iHdopmarii na BeO-caiiti

www: http://wlink.dp.ua

4.2.2. HanaBatn AGoHeHTaM Ge30ILIaTHI KOHCYIIbTAIlii 3 TNTaHb 3aMOBJICHHs Ta oTpuManHs ITociyr y MicIsx iX npogaxy
Ta UUIAXOM 3a0e3MedeHHs JOCTymy 10 inpopManiiiuoi ciayx0ou [Tocrauansauka 3a ten. +38 (067) 515-75-28

h.2.3. HapnaBatu AGoHeHTaM BHuepnHy iHpopmanito po Tapudu na [Tocayru, onpumtoguioBaru Tapudu Ha [Tocimyru e
nisHime ik 3a 30 (TPUALSATE) KANCHAAPHUX AHIB 10 iX 3MiHM]

4.2.4. HapaBatu Ilociyrn 3a BH3HAYCHHUMH pIBHAMHU IOKa3HHKIB skocti Ilociyr BimmosimHo no JoroBopy Ta
HOPMAaTHUBHHX JOKYMEHTIB y chepi eleKTPOHHUX KOMYHiKaliil. 3abe3neunt AGOHEHTY IIBHAKICTh MEPEAaBaHHs JaHUX
3/710 InTepHeTy B Mekax BiacHoi Mepexi IlocTayanbHuKa, BU3HaUeHy JloroBopom.

4.2.5. TnpopmyBati AOGOHEHTa IPO neperik cepTH(ikoBaAHOro aOOHEHTCHKOr0 00IaHAHHS, SKe MOXKHA HiKIIOYaTH 110
EnexTpoHHOT KOMYHIKAIiiHOI MEpesXi 3arabHOr0 KOPUCTYBAaHHS (Ha 3alUT AOOHEHTA).

4.2.6. TlomepeykaTn AOGOHEHTa HPO CKOPOYEHHs MNepeiky abo NpuNuHeHHs Haxauus ITocayr, BiJKITIOYEHHs iX
Kinnesoro o6ainanHs y BUNaKax i mopsKy, nependaueHnx num J{oroBopoM Ta 3ak0HOIaBCTBOM Y chepi ENEKTPOHHHX
KOMYHIKAaIIii.

4.2.7. Bectu 00uik o6csry Ta BapTocTi Hagauux ITocmyr 3a KOXKHHUM BHIOM OKPEMO i 3a6e3medyBaTi HOro J0CTOBIPHICTb.

4.2.8. 3abe3neuyBatH npaBUIbHICTh 3acTocyBanHs Tapudis Ha ITocayrn Ta cBoedacHe inpopmyBaHHs AGOHEHTa 1po iX
3MiHY.

4.2.9.Hanasaru Ilociyru y cTpoku, nependadeni uum JJoroBopoM Ta 3aKOHOJABCTBOM.

4.2.10. HampaBnsti CBOIX NpPAIiBHHUKIB 3a BHKIMKOM AGOHEHTAa JUIsi YCYHCHHS IOIIKODKCHb aO0OHEHTCHKOTO

oOnasHaHHs, aOOHEHTCHKOI JIiHil, BUKOHAHHS IHIIMX POOIT 3a HAsSBHOCTI MOCBITYEHHS 3 (POTOKAPTKOIO, CKPIMJIEHOTrO
MEeYaTKOIO, i3 3000B'I3aHHSM MPEISIBIATH MOCBIAICHHS AGOHEHTY.

{Ao&aaneuo npumeyanue ([aa4]): Tak camo 1. 4.1.7.
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4.2.11. BxuBarH BiANOBIHO 1O 3aKOHOAABCTBA 3aXOMiB i3 3a0e3meveHHs TaeMHHII iH(pOpMAIii, 0 TMepesaeThes
€NIEKTPOHHUMHU KOMYHIKaliiiHUMu Mepeskamu, koH¢inenuiitnocti indopmarii npo Abonenta Ta Ilocmyru, siki BiH
OTpHUMaB 44 3aMOBJIAB.

4.2.12. InpopmyBartu AGOHEHTa IPO CTPOK, IIPU HACTAHHI SKOr0 MOXe OyTH HPHIMHEHO HaJaHHS HOCIYr, HA SKi HE
HapaxOBYEThCS IOMICSAYHA IIIATa i sIKi MOTPeOyIOTh MOCTIHHOrO BUKOPUCTAHHS PECYPCIB €IEKTPOHHHX KOMYyHiKal[iHHIX
Mepex, Ko AGOHEHT He KopucTyBaBcs uumu [locnyramu.

4.2.13. Hanasaru Ilocmyru 3a BCTaHOBICHUMH 3HQUSHHSIMHU TIOKA3HUKIB SIKOCTI BIAMOBIHO 10 HOPMAaTHBHUX JOKYMEHTIB
y chepi eneKTPOHHHX KOMYHIKamiii 3 gomepkaHHAM BuMOr [IpaBWi HajaHHS Ta OTPHMAHHS EIEKTPOHHHX
KOMYHIKAIiHHUX OCITYT.

4.2.14. TloctauanbHUK 3000B'sI3aHHI YCYBAaTH TOIIKO/DKEHHS BiIacHO! ENeKTpoHHOT KoMyHiKamiifHOT Mepexi mpoTsrom
no6u (24 roauH) 3 MOMEHTY MoAaHHA AOOHEHTOM  3asBKM  IOAO  IOIIKO/DKEHHS ENeKTpoHHOI KOMYyHIKaIliiHOT
Mepexi.

4.2.15. V pa3i BusiBneHHs (GakTy mopymeHHs AGOHEHTOM BHMOT, BH3HAUEHHX BiJNOBIIHUMHU MyHKTaMH [IpaBui,
CKJIa[JaTH aKT PO HOPYILICHHs [IPaBUJI HaJIaHHS 1 OTPUMAaHHS [OCIYr B HOPSIKY, BcTaHOBIeHOMY IIpaBuiamu.

4.2.16. Hecrw iHImi 060B'I3KH BiMOBIIHO 10 3aKOHOIABCTBA.
4.3. AGOHeHT Ma€ NpaBo Ha:

4.3.1. JoctpokoBe po3ipBaHHs Lboro J[oroBopy 3a ymoBH mnomepemkeHHs: IloctadaibHUKa He MEHII HiX 3a 7 (CiM)
KaJeHAApPHHX JIHIB JI0 TAKOTO PO3ipBaHHI.

4.3.2. Hecrimaty a0OHEHTHOI IUIaTH 3a BECh 4ac IMOIIKO/DKEHHS (aBapii) eNeKTPOHHHX KOMYHIKAaUiifHUX Mepex, o
NPU3BEJIO 10 NMPUNUHEHHS HamauHs Ilociyr, y pasi nopymenHs IlocTaqalbHUKOM KOHTPOJBHHMX TEPMIHIB yCyHEHHs
TMONIKODKEHB (aBapii), 0 BUHUKIN He 3 BUHH AGOHEHTA.

4.3.3. CBocuacHe OTpHMaHHs 3aMOBJICHHX TTociTyr BCTaHOB/IEHOT SIKOCTI.

4.3.4. be3ornatHe OTpUMaHHS BHYEPITHOT iH(OpMaIlii 1010 3MICTY, SKOCTi, BAPTOCTI Ta MOPAAKY HaxauHs [locnyr, mpo
3MiHy ymMoB HajanHs ITociyry i Tapudis Ha ii HafaHH, 00 MOXKJIMBOCTI Ta HOPSAKY BiZIMOBH Bijl 3amoBieHoi ITociyry,
OTpUMaHHA GCSOHHaTHMX KOHCyJ'IbTaL[iﬁ 3 MATaHb 3aMOBJICHHS, OTPUMaHHS Ta IIPUITMHEHHSA OTPUMaHHA HOCJ’I}’F‘

4.3.5. Orpumanns Big [ToctayaiabHUKa BiJOMOCTEH po oTpuMaHi [Tociiyry y opsAKy, BCTAHOBJICHOMY 3aKOHOJABCTBOM.

4.3.6. Oomexenns [TocrauanbHUKOM gocTymy AGOHeHTa 10 okpeMuX BuaiB [Tocnyr Ha migcTaBi HOTo 3asBU Ta TEXHIYHUX
MoxxmBocteit [ToctadanbHUKa y BCTAHOBJICHOMY MOPSIAKY.

4.3.7. Camocriiiny 3miny Tapuduoro rany Hamanus [Tocmyr. Lls bymkuis 3Haxomuteest B Ocobucromy kaGiHeTi
Aobonenra Ha Caiiti [TocTauanbHuKA.

4.3.8. TloBepuenns IToctayaqbHUKOM HEBHKOPHCTAHOI YaCTHHM KOIITIiB y pa3i BiMOBM BiJ MOMEPEIHBO OMIAYCHHX
TTocayr, 3aMOBJICHHX 3a LM J[OroBOpPOM, y BHIIAJKaX i B MOPSJKY, BUSHAYCHUX 3aKOHOLABCTBOM.

4.3.9. BimmkoxyBaHHs 30UTKIB, 3allOJiTHAX YHACIIOK HEBUKOHAHHS YW HEHAIC)KHOTO BUKOHaHHs [locTadanbHUKOM
000B'13KiB, epedayeHnx nuM J[oroBopoM abo 3aKOHOIABCTBOM.

4.3.10. BiamoBy Bix ITociyr y nmopsiiky, BCTaHOBIEHOMY LM J{OrOBOpOM.

4.3.11. Tlepeodopmiuenns JloroBopy Ha iM's OZHOrO 3 wWieHIB cBO€l ciMT BiANMOBIAHO 10 MOPSIKY, BCTAHOBJIEHOTO
3aKOHO/[ABCTBOM.

4.3.12. O6ciyroByBaHHs JICPKaBHOIO MOBOIO a0 iHIIOIO MPONOHOBaHOK IlocTauanbHUKOM MOBOIO 3a BHOOPOM
KIHIIEBOrO KOPHUCTYBaya BiAMoBigHO 10 3akoHy Ykpainu «IIpo 3abesnedennst GyHKIIOHYBaHHS YKPaiHCBKOI MOBH SIK
JIepKABHOI».

4.3.13. OckapxeHHs HenpaBoMipHUX il TTocTauanbHUKa IUIIXOM 3BEPHEHHS 10 Cyy 200 YHOBHOBAXEHUX JCPKABHUX
OpraHiB, M03aCyJOBHii PO3IIIA/ CIIOPiB PETyIATOPHUM OPraHOM.



4.3.14. Peani3ariito iHIIMX MpaB BiMOBIAHO 10 3aKOHOAABCTBA Y chepi eMEKTPOHHUX KOMYHIKaIIii.
4.4. AGOHEHT 3000B’sI3aHHUIA:

4.4.1. CnnauyBaru 3amoJieHi ITociyrn y po3mipax, nopsiiky Ta B CTPOKH, BCTaHOBJICHI MM J[OroBOpPOM Ta BiIIOBiZHO
JI0 3aKOHOJIABCTBA.

4.4.2. TloBinomiaTH y MicsiuHui cTpok [ToctauambHUKA PO 3MiHY 00OB'SI3KOBHX PEKBI3HUTIB, epea0adyeHuX y JOrOBOPi.

4.4.3. BUKOpHCTOBYBATH KiHIIeBE (TepMiHaIbHE) 00IaIHAHHS, 1[0 MA€ JOKYMEHT PO Bi/ITOBITHICTh TEXHIYHUM BUMOTaM
Ta/abo TeXHIYHMM periaaMeHTaM y cepi eIeKTPOHHHMX KOMYyHIKamiil, Ta He 3AIHCHIOBATH MiIKIIOYCHHS KiHIIEBOIO
(TepMiHaJIBHOr0) 00MNaIHAHHS, SIKe HE Ma€ JOKYMEHTA IPO Bi/IIOBiAHICTS.

4.4.4. He nomyckaTH BUKOPHCTaHHS KiHIIEBOTO (TepMiHAIBHOTO) 00JaJHAHHS [UIsl BYIMHEHHS IIPOTHIIPABHUX [iii a0 Iiid,
L0 cymepedarhb iHTepecaM HaliOHAIbHOI Oe31ekn, 060pOHH Ta OXOPOHH IpaBonopsiaky. He gomyckaru Jii, 1o MOXYTh
CTBOPIOBATH 3arpo3y s Oe3MeKH eKCIUTyarallii eIeKTPOHHMX KOMYHIKAIifHMX Mepex, MiATPUMKH iX HiIiCHOCTI,
3axuCTy iHpOpMaNiiiHOT Ge3MeKH eIeKTPOHHIX KOMYHIKAIIHHIX MEPesK, yCKIIaIHIOBATH YH YHEMOXKIIHBIIIOBATH HalaHHS
MOCIYT iHIINM AGOHEHTaM.

4.4.5. He nonmyckaty BUKOPHCTaHHS Ha KOMepLiiiHiil ocHOBi KiHIieBoro o6maqHanHs Ta a0OHEHTCHKHX JIHIN 1711 HalaHHS
€JIEKTPOHHUX KOMYHIKAI[IHHUX MOCIYT TPETIiM 0cobaMm.

4.4.6. YrpumyBatu y crpaBHOMYy craHi KiHueBe oOiagHaHHs Ta aDOHEHTCHKI JIHIT B MEXaX MPHUBATHOTO JKHTIOBOTO
OyIMHKY, KBApTHPH, MPUMIIEHHS, IPUCANOHOT TUISHKH.
4.4.7. TloBimomnATH, y TOMY YHCIi NMHUCbMOBO, Ha 3amuT Ilocrayanphuka mpo tun KiHieBoro obGiagHaHHS, LIO

BUKOPUCTOBYETBLCA IJIs1 OTPUMAaHHA HOCIIyT.

4.4.8. TepMiHOBO TOBIiZOMIIATH TIPO Oy/b-Ki HEAOMIKKM ab0 MOTIPIICHHS SKOCTI B po0OTi, 3 TeneoHOM, 3a3HAUYCHHX B
crarTi 9 uporo JloroBopy.

4.4.9. Hanasaru [locraganpHUKY IOCTOBIpHI maHi IS CHCTEMH OOMIKy, 30KpeMma, SKIIO Taki JaHi HeoOXimHi st
yKJIaJIeHHs, 3MiHM 4M npunuHeHHs JoroBopy. IToBimomusatu IlocTadanbHuKy mpo 3MiHY 0OOB’SI3KOBHUX DPEKBIi3HTIB,
nepenbadenux y Jloroopi (mpore He mi3HilIe HDX MpoTsroM 10 AHIB 3 MOMEHTY HACTAHHS TAKHX 3MiH).

4.4.10. HamaBatu BianoBingHo 10 3akony Ykpainn "IIpo 3aXucT mepcoHanbHUX JaHUX" 3roy Ha 00pOOKY MepCOHATBHUX
JlaHUX, HeoOXiHy 1uIs yKiaaeHHs JloroBopy Ta HajaHHs [Tociyr.

4.4.11. 3abe3neyuTH YNOBHOBAXEHMM IpeAcTaBHHKaM [locradanpHuka BiIbHHH jgocTyn g0 EnekrpoHHOT
KOMYyHIKaliifHOI Mepexki Ta aOOHECHTCHKOMY BIJTQIYKCHHIO 3 METOI0 iX OOCTEKCHHS, PEMOHTY Ta TEXHIYHOro
00CITyroByBaHHsI iC/Isl HaJlaHHsI TpeicTaBHUKaMu [TocTauaabHUKA BiIITOBIAHOTO MOCBITYCHHSL.

4.4.12. HapaBatu noctyn 1o mpuminieHb AGOHEHTa y pas3i HeoOXiJAHOCTI 3/iHCHEHHS MiAKIIOYEHHS OOJaJIHAHHS Ta
YCYHEHHs aBapiif 3a 1101aH0l0 AGOHEHTOM 3asIBOIO.

4.4.13. He 3pilicHioBaTH MOJCpHi3awLito Ta/abo mporpamyBanHsi KiHIeBOro oOlaJHaHHS, SKE€ MOXE BIUIMHYTH Ha
tapudixauito ITociyr B mepexi IToctauanshuka abo Ha GpyHKIIOHYBaHHS MepexkeBoro obnaguanus ITocrayaabHuKa.

4.4.14. CamoCTil{HO B)KMBATH BCIX HEOOXiHUX 3aXO0/iB 00 Oe3neyHocTi iHdopMaltii, sika nepenaeTses uepes IHTepHeT.

4.4.15. He 3xiiicHioBaTn Jiif, siKi npsMo He 3a60poHeHi ymMoBaMH 1150r0 JIOroBopy, ane MoxyTb OyTn KBaiidikoBaHi sk
BTpy4aHHs B Mepexy IlocrauanbHuka.

4.4.16. CBO€4aCHO OHOBIIFOBATH aHTHUBIPYCHI IPOrpamMu 3 METOO 3aXUCTY BIACHOTO KOMII FOTepa.

4.4.17. He BUKOPHCTOBYBATH MepexeBi ineHTudikaropu Tperix ociod, He GanbcudikyBaT Mepexesi inenTudikaropu, He
BHKOPHCTOBYBATH HEICHYIOUI MepekeBi ieHTHdikaTopu, He 3aMOBIATH Ta HE MPOMOHYBATH PO3CHIAHHS CIIaMy, He
PO3CHIIATH CIaM, He 3iMCHIOBATH Ta HE CIPHUSITH 3MIHCHEHHIO Oy/Ib-sKHX Aill, SKi 3aBa)ar0Th pOOOTI iHIIMX a0OHCHTIB
ta [Tocyr abo HopmaneHOMY (yHKIiOHYBaHHS 00nanHanHs [TocTadansHuKa.

4.4.18. lorpumyBaTHCS iHCTPYKIiii, TpaBUII (OPAAKY) KOPUCTYBAHHS KiHIIEBUM (TE€pMiHAIBHUM) 00JIaIHAHHSIM.



4.4.19.YTpuMyBaTH 4aCTHHY aOOHEHTCHKOI JIiHIi €IeKTPOHHOI KOMYHIKaliiHOT MEPEeXi Bil KiHIIEBOrO (TEpMiHAIBHOTO)
obagHaHHs A0OHEHTa JI0 KiHLIEBHX KaOeNbHUX NMPHCTPOIB PO3MOALIBHOI YAaCTUHH aGOHEHTCHKOI JiHIT (PO3MOAiIbHOL
KOpOOKH, KabeTbHOro SIIHKA TOIIO) B MEXaX MPUBATHOTO XKHTIOBOr0 OyAHHKY, KBAPTHPH, NIPUMIIIIEHHS, TpUcaanboHOl
IUISTHKY 1 KiHIeBe (TepMiHanbHe) 00JIaqHaHHS Y CIPAaBHOMY CTaHi.

4.4.20. BukoHyBaTH iHIIi 000B’sI3KH BiAMOBinHO 10 3akoHy, IIpaBui, iHIKX akTiB y chepi eTeKTPOHHUX KOMYHIKaLliil
Ta 1poro Jlorosopy.

5. HIHU (TAPU®H) HA TIOCJIYTH TA MTOPSATOK PO3PAXYHKIB

5.1. Hapanus Tocayr 3nificHioeTsest Ha ymoBax 100% mnepenomiaTtu 3a Po3paxyHKOBUI mepiof, ska 31iHCHIOEThCS He
MEHII HiX 32 5 (11’ATh) pOOOYHX AHIB 0 MOYATKY BiMOBiAHOr0 PO3paxyHKOBOIO 1epiofy B HAlliOHAJIbHii BAIOTI 3rifHO
Tapudis ITocTayanbHuKa 3aTBEPUKEHHX 3TiAHO i3 3aKOHOAABCTBOM.

5.2. V pasi HEBUKOPUCTAHHs KOWITIB y IIOBHOMY 00Cs3i IpoTsiroM Po3paxyHKOBOro Hepiojy BOHH IIEPEHOCSTHCS Ha
HacTynHuit Po3paxyHKoBHii iepio.

5.3. TlocrauanbHuK O€30IUIaATHO BHCTaBIsie AGOHEHTY PaXyHOK JUIs 3/1iHCHEHHs 0JHOPA30BHX IIATEeXKIB, Iepe10adeHuX
nomoBrieHicTio CTOpiH, 3riIHO BCTAHOBICHHMX BIANOBIAHO 10 3aKoHOAaBCTBAa TapudiB. PaxyHOK mis omuiaté mociayr
MicTuTh iH(popMarito, Buknaneny y m. 103 IIpaBui.

5.4. Baprictb 3Minn Tapudy omnauyerbest B po3mipi Beranosiaenomy ITocrayansHukoM 3rigno Tapudis, ski po3mimeni
na Caiiti [TocTayanpHuka.

5.5. ABaHCOBI MuIaTexi, 10 HaAiHILIM Biy AOOHEHTa, BUTPAYalOThCS HA MOKPHUTTS IOMiCSYHUX BUTPAT 3riZHO 0OPaHOro
Abonentom TapudHoro mmany.

5.6. Croponn nifinum 3roau, mo AGoHeHT 3xificnioe omnary Ilocmyr srinno Tapudy, obpaHoro 3 mepeniky sKuit
BcTaHoBIeHnit [TocTauansHikoM Ta po3mimtenuit Ha Caiiti ITocrauanpHuka.

5.7. Onutara 371ifiCHIOEThCS IIepepaxyBaHHsIM KOIITIB HA MOTOYHHIT paxyHok ITocTauanbHuKa Ha MMiICTaBi PeKBI3UTIB 1bOTO
JloroBopy Ta/abo 3 BUKoprucTaHHsIM AGOHEHTOM GopMH paxyHKYy, mo mictuthest Ha Caiiti [ToctadanbHuKa Yn Oyab-SKUM
iHIIMM JIOCTYITHEM CIIOCOOOM BiZMIOBIIHO JI0 3aKOHOJABCTBA Ta NMpH HasiBHOCTI y [TocTauanbHuKa Takol MOMKIIHBOCTI. Bei
mwiatexi B paMkax 1poro J{oropopy 3aificHIOIOTbCS AOGOHEHTOM 3 OOOB’S3KOBHMM IIOCHJIAHHSM Ha HOMEp 3asiBU HPO
NPHETHAHHS 1 3a3HAYCHHSM TPI3BHINA, iM 51, 10-0aTbKOBI AGOHEHTa Ta HOMepy 0cO00BOIr0 paxyHKy AOOHEHTa HaJaHOTO
TlocTavyansHUKOM, 110 HEOOXIIHO IS TTIOBHOT iieHTH]iKali1 AGOHEHTa.

5.8. 3meHIeHHss AGOHEHTOM OIUTaTH HE 3AiHCHIOETHCS /TSl BUIAAKIB, 1m0 mepeadadeHi m. 4.1.5, a Takoxk UIst BUNIAKIB
KOPOTKOYaCHHUX IepepB TPUBAIICTIO MeHIe 1001 THMuacoBe NpuIMHeHHs HafxaHus [Tocayr He 3BinbHse AGOHEHTaA Bix
000B’s13Ky X OIUIATH BiIMOBiAHO 10 JOrOBOpPY Ta Ai0YMX Ha MOMEHT oruiatu TapugiB Ta YMOB.

5.9. V Bumaaky mpocTpoueHHs AGOHCHTOM 3IIHCHEHHs OIuIaTH 3rigHo mporo JloroBopy IlocTadanbHUK Mae mMpaBo
NPU3YIHHUTH HAJIaHHS T0CTyr AGOHEHTY JI0 TOBHOT CILIATH BUCTABICHUX PAXyHKIB, THCEMOBO ( €JIEKTPOHHOIO TOIITOIO,
SMS, inpopmyBanHs B ocobucromy kabineri) croBicTuBmM AOOHeHTa 3a 5 (I’sTh) JHIB [0 3alIaHOBAHOTO
MPHU3YMHHEHHS HaJaHHS OCIYT.

5.10. ITicns moramenHs AGoneHToM 3aboprosanocti 3 omaté ITociayr, HajaHHS SKHX THMYacoBO HPHIMHEHO,
TlocTayanbHUK TMPOTATOM JBOX POOOYMX MHIB Micist mMoramieHHs 3aboproBaHocTi BigHOBMIOE HamganHs Ilocmyr,
BHCYHYBIIIY, 33 HASIBHOCTI TEXHIYHOI HEOOX1JHOCTI, BUMOTY, III0 CTOCYEThCSI HOBTOPHOIO Hi(KIIFOUCHHSI.

5.11. HeBukopucransus [lociyr AGOHEHTOM He MOXe OYTH IiCTaBOIO IS iX HECIUIATH.

5.12. O6uik 06csAry CIOXKUTUX HOCIYT (Tpadika) 3MiHCHIOETHCS 3a JOOMOroro 3aco6is ITocTauanbHuKa. YKIIagaoun nei
JloroBip, AOOHEHT BH3HA€, L0 BiH 3TOJCH BH3HABATH SK IIJIKOM BipHi maHi ITocTauaabHUKa 1100 OOCSTY CIIOMKUTHX
nociyr. CTOPOHM JOMOBMITUCH, 1110 3aCTOCYBaHHS AGOHEHTOM BJIACHHX 3ac00iB 00iKy oOcsriB oTpuManux [Tocoyr He
BiIOyBaTHMEThCS.

5.13. IIpoTarom CTpOKy 1MO30BHOI JaBHOCTI Micis npunuHeHHs aii loroBopy, abo BiAMOBH Bij nepeamiadeHoi [locmyru
3a JloroBopom, IlocrayajbHUK, 3a MHCHMOBOIO BHMOIOK0 AGOHEHTA, [OBHHCH [OBEPHYTH HEBMKOPHCTAHI KOLUTH



TOTIepeIHbO CIUTaueHi AOOHEHTOM. Y BHIAAKy HasBHOCTI 3aboproBaHocTi AGoHeHTa mnepen I[locrauanmpHuKOM
MOBEPHEHHIO ITi/UISTae 3aIUIIOK BKA3aHUX KOLITIB ITiCJIs MOraleHHs 3a60proBaHoCTi Ta iHIIMX IPOLIOBHX 3000B’sI3aHb,
o MOXyTh OyTH nepeabaueHi gomosieHocTsMu Ctopi. ITocTavyaabHUK MOBUHEH MOBEPHYTH BKa3aHi KOLITH Y CTPOK,
mo He nepepuntye 30 KaJeHIapHUX JHIB 3 MOMEHTY OTPHMAaHHs MICbMOBOTO 3BepHEHHs AGOHEHTa.

5.14. 3a vac, npotsrom sikoro ITociyry He HaJaBaNUCh 3 BUHH AOOHEHTa, IUIaTa 3a HaJaHHs [ToCIyr HAPaXOBYEThCS B
MOBHOMY 00Cs3i.

5.15. Topsiiok moBepHeHHs: AOOHEHTY KOIITIB y pa3i HeHagauHs ITocyr, y pa3si BiAMOBH Bifl MOMEPEHBO OILIAUYCHHX
Tocnyr, namanns INocayr HenanexxHoi sikocTi abo HamanHs [locayr, siki AGOHEHT HE 3aMOBIISB, TA B IHIIMX BHIAJKaX,
BU3HAYCHHMX 3aKOHOJIABCTBOM PETYIOIOTHCS 1M J[orosopom Ta [IpaBunamu.

6.BIAMOBIJAJIBHICTD CTOPIH

6.1. 3a HeBMKOHAHHs (HCHAJIC)KHE BMKOHAHHS) 3000B’s3aHb, BCTAHOBJICHMX LUM JloroBopoM, CTOpOHM HeCyTh
BI/IMOBIJATIBHICT 3TiTHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta BHMOT, BCTAHOBJICHHX JOMOBIeHOCTIMH CTOpiH y
upomy JloroBopi.

6.2. BimoBinanpHIiCTh 3a TpaBHIbHE MigKIroYeHHS KiHIEBOro oO0JajHAHHS Ta HAIAro/UKyBaHHS HEOOXiJHOTO
TPOTrPaMHOro 3a0e3MeYeHHs 31 CTOpOoHH AGOHEHTA P CAMOCTIHHOMY ITiJKIIIOUCHH] Hece AGOHEHT.

6.3. TlocrayanbHMK BiINOBiZae 3a 30MTKH, SKMX 3a3Ha€ AOOHEHT y pe3ylbTaTi HEHAIEKHOrO BHUKOHAHHS
TocragansauKOM 000B’513KiB 32 JloroBOopoM, SIKIIO JOKYMEHTAIBHO TOBEICHI IpsiMi BUHHI 1ii a00 6e31isIbHICTh caMOro
TlocrayansHuka. BinmkonyBanns 3aBaanux AGOHEHTY pakTHYHUX 30MTKIB, MOPAJILHOI LIKOAM, BTPAYEHOI HUM BUIOIU
yepe3 HeHaJIeKHEe BUKOHAHHS TTocTauyaabHUKOM yMOB JIOrOBOpY BUPILIYEThCS B CYZ0BOMY HOPSIKY.

6.4. TlocTavyanpHHUK HE Hece BiIMOBINaNbHICTh epe AGOHEHTOM 3a HeHaJaHHs abo HeHane)xxHe HagaHHs [lociyr y pasi:

- BUKopucTaHHs AGoneHToM KiHIeBoro oGiaaHaHHS, SIKE HE BiAMOBifae BUMOraM 3aKOHOJABCTBA, € HECYMICHHM 3
Mmepexero [locTayanbHika, a60 HOPYIICHHs BUMOT IHCTPYKLiii BUpOOHHKA 3 BUKOpHCcTaHHs KiHIeBOro o0iaHaHHs;

- HECAHKI[IOHOBAHOTO BTPYYaHHS y POOOTY MEpeK, MOIMIKOUKCHHS abOHEHTChKOI mpoBoaku, iHil abo KinieBoro
o0aiHaHHs, BUKPAJICHHS €IEKTPOHHOTO KOMYHIKAIiifHOro 00JIaJHaHHS YH MOLIKO/DKEHHS TPETiMH 0co0aMu JiHIHHUX
Ta CTaHUIHUX CIIOPY;

- aBapiiHOTO BIJKIIIOUCHHS EJICKTPOHHOTO KOMYHiKauliiiHoro ob0magHanHs [locrauambHuka Big — Mepexi
€JIEKTPOXKHBIICHHS], KA 3HAXOJUTBCS y 30Hi BiANOBifaIbHOCTI TpeThoi cToporn (ITocTauanbHUK NOCITYT €l1eKTPOCHEpri,
JKEK, OCBB Tor10) uepe3 aBapiio, BisJIOBI BiIKIIOUSHHS €IeKTPOCHEPTii TOIIO.

- HacTaHHA (opc-MaxopHuX obcraBuH (06cTaBUH HerepedopHOi cuin), nepeadauenux m.2 cr.14-1 3Y «Ipo Toproso-
HPOMMCIIOBI ITayIaTh B YKpaiHi»;

- BUHH AGOHEHTa BCTaHOBJIEHOT ﬂOI‘OBOpOM Ta 3aKOHOJIaBCTBOM.

6.5. Y pa3i BUSBJICHHS MOMIKO/DKEHHS MEPEXi, IO CTanocs 3 BUHU AOOHEHTa Ta 3aBJaHHs 30UTKIB 3 HOr0 BUHU, BUTPATH
AGoHeHTa, 110B’s3aHi 3 YCYHEHHSIM IOIIKOUKEHHS, BiIIKOIOBYIOThCS AGOHEHTOM. DaKT MOLIKOKEHHS MEPEKi 3 BUHH
AbGoneHTa OQOPMISETECS AKTOM y JBOX INPUMIPHMKAX, KOXHHH i3 SKHX MiANHCYEThCS —YIOBHOBAKCHUMH
npeacraBaukamMu Ctopin. V pasi BiaMoBH AGOHEHTa BiJ MiANMHMCAHHS aKTa BiH MiANKCYEThCS HE MEHII SK JBOMA
npejcraBHKamMu TloctauanbHuKa.

6.6. omua i3 CTopiH He Hece BiJIOBIJaIbHOCTI 32 HEBUKOHAHHS a00 HEHAJIS)KHE BUKOHAHHS YMOB JaHoro JloroBopy,
SIKIIO 1€ CHPUYMHEHO JIi€f0 00CTaBHH HenepeOopHoi cuitd, po ki CTOPOHM He MOTJIM 3HATH 3a3aJeriib a0 He MOTJIN
1x nepenOaunTH. J[0 TaKMX 0OCTaBHH BiTHOCATHCS: IIOXKEXKa, IOBIHb, 3eMJICTPYC, LIHaMi, cMepY, yparaH, TaiipyH, 3cyBH,
ceneBi MOTOKHM, CHIrOBi JIABUHH, BHBEP)KCHHS BYJIKAHIB Ta iHIII MPUPOAHI KAaTakii3MH, BiiHH, PeBOMIOLI, AepkaBHi
TEPEeBOPOTH, CTPAiKM, JUBEPCIHI Ta TEPOPUCTHYHI aKTH, MOrpadyBaHHSA, aBapii B CHCTeMi eHeprozalOe3ledeHHs Ta
3B'SI3Ky, 3MIiHM 3aKOHOJABCTBA, Jii JAepKaBHUX OPraHiB Ta iX IOCAZOBHX 0Ci0, AKIIO 1i 0OCTaBUHHM Oe3nocepeHbOo
BIUIMBAIOTh HAa BUKOHAHHS JaHOTO JlOroBOpY, a iX BHHUKHEHHS IOPHANYHO 3acBimgdeHi. [IpOTSroM [bOro 4acy CTOPOHH
HE MAalOTh B3a€MHHX MPETEH31 1 KOXKHA 31 CTOpiH NpHiiMae Ha cebe CBil pH3UK HACIIIKIB Gopc-MaKOPHUX 0OCTaBHH.



6.7. CTOpOHH pO3B’SI3yIOTh BCI MOXKIIMBI CITipHI MUTaHHS MK HUMH IIUIIXOM NIEPETOBOPIB Ta 3@ B3a€EMHUM TTOTOJDKEHHSIM.

6.8. Y pasi, SIKI0 Ha Yac 3BepHEHHSI 10 Cyay Oyab-sikoro i3 CTOpiH, HIKICHaBEACHE HE Oy/ie CylepednTH 3aKOHOIaBCTBY,
TO Oyne 3aCTOCOBYBATHCS JOTOBIpHA HiICYIHICTb, a caMme: Y BHIAIKY HEIOCATHEHHs 3rogu MiK CTopoHamw, cIip
nepenaeTbes Oyab-s1Koio 3i CTOpiH Ha BUPILICHHS JI0 Cy/y 3a MicLie3HaXo/UKeHHAM ITocTavanbHuKa.

7.CTPOK [JIIi JOTOBOPY, BHECEHHSI 3MIH TA IPUITMHEHHSA HOTO J1i

7.1. eit JloroBip € IOroBOpPOM INpUEAHAHHS Ta IyONIYHO TOBOJAMUTHCS 1O BioMa BCiX AGOHEHTIB ILIIXOM HOro
poamimenns Ha Caiiti [TocrauanbHuKa.

7.2. Crpok fii nporo JIoroBopy MoYHHAETHCS 3 MOMEHTY YKJIaAeHHs (1aTu AkuenTy AGOHEHTOM) 1boro J[oroBopy ta jie
mpoTsroM 365 KaleHIapHUX JHIB.

7.3. ¥V Bunaaky, skumo xoxua 3 Cropin He npoindopmye inury CTopoHy Npo mpHIMHEHHsS 1boro Jlorosopy 3a 14
(YOTHpHAIUATH) KaJCHAApPHMX [HIB [0 JaTH 3aKiHYeHHs CTpoKy nii uporo Jlorosopy, aisi mporo Jlorosopy
MPOJIOBXKYETHCS Ha KOXKHI HAacTymHi 365 KaJeHJapHHUX IHIB Ha THX CaMHX yMoBax. J[o TOro sk JOrOBip Ipo HajaHHS
€JICKTPOHHUX KOMYHIKaLifHUX ITOCIYT aBTOMAaTUYHO ITOAOBXKYEThes, [locTayansHuk iHpopMye AGOHEHTA y NICKTPOHHIN
(bopmi, HATSKHUM YHHOM i CBO€YACHO (HE Mi3HilIe HIX 3a OJMH MICsII[b) PO 3aKiHYCHHS TOTOBIPHUX 3000B’s13aHb Ta PO
croci6 po3ipBaHHS J0TOBOPY.

7.4. TlocTayaibHUK MOJKE B OJHOCTOPOHHBOMY IOPSIIKY BHOCHTH 3MiHHM B 1ieit JIoroBip, siki onpuioaHioloThest Ha Caiiri
TlocravanpHuka 3a 10 (necsATh) KaleHIAPHUX JTHIB 10 BBEICHHS B JIil0 TAKHX 3MiH.

7.5. SIkio AGOHEHT He 3rojieH 3 BHeCeHHMH TlocTauanbHUKOM 3MiHaMH B 1ieit JoroBip, AGOHEHT ITOBHHEH NPUITMHUTH
orpumanHs [locnyr, muceMoBo monepeauBmi npo ne Ilocrauanpauka. SIkmo AGoHeHT mo 3akiHyeHHo 10 (mecsTn)
JICHHOTO CTPOKY 3 MOMEHTY ONPHIIIOJHEHHs Ha BeO-caiiti ITocradanbHuKa iH(pOpMaLii MO BHECEHHS 3MiH 10 IOTO
JloroBopy HpOIOBXKYe KOpHCTyBatuch Ilociyramu, me o3Hayae, 10 AOOHEHT 3rofeH i3 BHECEHMMHM 3MiHaMH B meil
Jlorosip.

7.6. AGOHEHT MOKe B OJJHOCTOPOHHBOMY IOPSIIKY po3ipBarH 1ieil JoroBip 3a yMOBH BiZICYTHOCTi 3a00proBaHOCTI mepes
TlocraganbHUKOM, MUCBMOBO TOBimomuBIIHM [locTavanbHUKa HE MEHII HDX 3a 7 (CiM) KaleHAApHUX [IHIB 10 JaTH
posipBaHHs 11boro Jlorosopy.

7.7. TlocTauanbHUK MOKE B OIHOCTOPOHHBOMY MOPSIAKY po3ipBaTtH 1ieit JJoroBip, MMChbMOBO MOBiIOMHBIIN AGOHEHTa 3a
20 (mBaauATh) KAICHIAPHUX IHIB JO JATH PO3ipBaHHS LBOro J[OroBOpYy 3a afpecoro, 3a3Ha4eHO0 AOGOHEHTOM MpH
yKJIazieHi poro Jlorosopy.

7.8. DOCTaqaanHK MOJK€ B OHOCTOPOHHBOMY IOPSIIKY PO3ipBaTH Leil AOTOBIp y pasi He CIUIATH IOCIYyr AGOHEHTOM
poTAroM 9 (IeB'SITH) MICSIIB. ‘

7.9. Y Bunazaky posipBanHs 1poro JloroBopy AGOHEHTY MOBEPTAETHCS y MOPSAKY, IependadeHoMy M JloroBopom ta
TIpaBunamu, 3aJIMIIOK HEBUKOPHCTAHUX KOIUTIB, KPIM BHIIAJIKIB 3a3HAYCHUX y LIbOMY J[0oroBopi.

7.10. ¥ pasi nopymenHs AGOHEHTOM yMOB 11boro JloroBopy Ta/abo 3akoHogaBcTBa YKpainu, [locTaqansHUK MoXxe 6e3
MOTIepe/DKEHHsI B OJHOCTOPOHHBOMY MOPSIKY PO3ipBaTH el J{orosip.

7.11. Le#t [loroBip DOCTPOKOBO MPHITHHSE Aif0 y pasi BHKIOYeHHS [locTadanpHUKAa 3 PEECTpy MOCTAYaIbHUKIB
CNIEKTPOHHUX KOMYHIKaIifHUX Mepex Ta/abo MOCIyr y MOpSAAKY, HepeadadeHOMy 3aKOHOZABCTBOM. Y BHIAIKy
NPUITHHEHHS 3/1iHCHEeHH AisTbHOCTI y cepi enekTpoHHUX KoMyHikauiii [TocTadalbHUK HE MEHII HiX 32 TPU Micsii 110
npunuHeHHs il JloroBopy moBimomisie AGOHEHTa NUISXOM pPO3MILICHHS BiAmoBinHOI iHdopmarii Ha Beb-caiTi
IlocTavyanpHuka.

8.0COBJIMBI YMOBH

8.1. CtopoHu 3000B'I3yIOThCS 3a0€3MEUUTH aKTyaJIbHICTh 1 KOH(]igeHiliHicTh Beiel iHdopMaii 3a M loroBopom,
BKJIIOYAIOYH aTpUOYTH aBTOPH30BAHOTO JOCTYITy, OAaHKIBCBKI pekBisutH, aapecu CTOpiH i iHIN gaHi, KpiM BHIAAKIB
nepenbaueHUX YNHHUM 3aKOHOIABCTBOM YKpaiHH.

Ao6aBneHo npumeuanue ([aa5]): Ctpox Ha poscyn
nocTra4yajJbHUKa




8.2. Yknanenusam 1poro JloroBopy AGOHEHT 3acBifdye, 10 BiH 03HAHOMIICHHI 3 yMOBaMH 1IbOT0 J[0roBOpy Ta HOpMaMu
3aKoHOJaBCTBA y cepi eNeKTPOHHMX KOMYHiKallil, 30kpema, 3akoHoM Ykpainu «IIpo enekTpoHHi KOMyHiKarlii»,
TIpaBunamn HaJaHHS Ta OTPUMAHHS ENEKTPOHHUX KOMYHIKALIffHUX MOCIyT, 3aTBep/keHUMH mocTanoBolo KMV Bix 25
yepBHs 2025 poxy Ne 761.

8.3. Bu3HaHHs HEAiMCHUM OKpPeMHX MOJOXeHb 1boro JloroBopy He TArHe 3a coboro HenificHicts Bekoro Jlorosopy. ¥
TakoMy BUMaaKy Jlorosip npomoxye nisiti 6e3 ypaxyBaHHs HEIHCHHUX MOJI0XKEHB, @ CTOPOHU BHOCSTH HEOOXiAHI 3MiHN
JI0 YMOB L1bOro JloroBopy.

8.4. Yxnaznennsam 1poro JloroBopy AGOHEHT BiIMoBigHO 10 3akony YKpainu «I1po 3aXHCT MepCOHANBHUX JAaHUX)» HATAE
sropy IlocTayanpHuKy Ha OOpPOOKY MOro NepcOHaIbHHX NAHMX 3 METOI 3a0e3ledeHHs peanizalii HMBITbHUX,
rOCIOAAPCHKHX, I0JATKOBUX Ta iHIINX BIHOCHH y cepi 31iHCHEHHS rocnofapchKol AisIbHOCTI 3 HAJlaHHS eJIeKTPOHHUX
KOMYHIKaI[iHUX Ta iHIIHX MOCIYT, SKi perymioioThes IuBinbHIM KofgekcoM Ykpainu, [TogaTkoBuM kogekcoM YkpaiHu,
3akonoM Ykpainu «IIpo enekTpoHHi KomyHikauii», 3akonom Ykpaiuu «IIpo Oyxranrtepchkuii obnik Ta (iHaHcOBY
3BITHICTh B YKpaiHi» Ta IHIINM 3aKOHOIaBCTBOM YKpainu, Craryrom ITocraganbHuka.

8.5.Y BcbOMY iHIIOMY, HE BPETyIbOBaHOMY B IIboMY JloroBopi, CTOpOHH KepyIOThCs YNHHHM 3aKOHOJZABCTBOM YKpaiHU.

9. NOPANOK INOJAHHA TA PO3IJISAAY 3BEPHEHDL (CKAPI') ABOHEHTA 3 IIPUBOJAY HAJAHHS
nociayr

9.1. AGonenT mae mpaBo momatu 1o IlocradanbHUKa 3BEpHEHHs (CKapry) 3 MPUBOLY HaJaHHs/oTpuManHs [lociyr:
MUCHMOBO IUIIXOM HAlpaBICHHs Ha MOLITOBY Y €ICKTPOHHY ajpecy IloctauansHuka, abo 3aTene(oHyBaBIIH 3a TEIL.
+38 (067) 515-75-28

3BepHeHHs (ckapra) AGOHEHTa MOBHHHO/a MiCTUTH iH(OpPMaIifo, 3a3HadeHy y . 124 [IpaBuit.

9.2. Orpumani Bix AOOHEHTa 3BepHEHHs (CKapru) po3rsfaloThest ITocTaualbHUKOM B IMOPSAKY, HependadeHoMy
3akonoM, IIpaBuaamu Ta 3akoHOM Ykpainu «IIpo 3BepHEHHs IpOMajsfH» Ta, 3a PE3yIbTATOM PO3IIISIAY, HAJA€ThCS
MUCHMOBA UM YCHA BiJNOBI/b y BCTAHOBJICH] 3aKOHOJAaBCTBOM CTPOKH.

9.3. Woxo 360iB y po6oti ITocnyrn AGOHEHT MOKe MOBIZOMIATH 3a HOMepoM Tenepony +38 (067) 515-75-28 uu nHa
enekTpoHHy azpecy: b0675157528@gmail.com

3BepHeHHsT AGOHEHTa NPO MOIIKO/DKEHHS €IeKTPOHHMX KOMYHIKAIliHHUX Mepex, TeXHiYHMX 3aco0iB eNeKTPOHHHX
KomyHikauii [TocTavyansHuka npuitMarotses TenedoroM moaeHHo 3 09 1o 18 roguuu.

9.4. Po3rysi MUTaHb MO0 3aXHMCTY 3aKOHHUX iHTEpeciB AGOHEHTa, B T.4. M03aCy/I0BE BUPIIICHHS CIOPIB, 3AIHCHIOE
HanionanpHa KoMmicisi, o 3AiiCHIOE Iep)KaBHE PETYNIOBaHHS y cdepax elneKTPOHHUX KOMYHIKaIlii, palio4acTOTHOTO
CIIEKTpPa Ta HaJaHHS IIOCIYT HOIITOBOrO 3B 53Ky, odiliiHuii BeO-caift https://nkek.gov.ua/.

Ilpoueaypu mo3acy0BOro BUPIIIEHHs CIOPIB 3a 3BEPHEHHSAM CIIOKMBAYiB MOCIYT BPETyIbOBaHO IIopsaKoM mopaHHs
CIIOKMBaYaMH 3BEPHEHb Ta BPETryJIIOBAaHHs CIOpiB, 3aTBepmkenum nocranosoilo HKEK Bix 10.04.2024 Ne 183,
3apeecTpoBaHoio B MiHrocTi 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text

9.5. AGOHEHTH IiJ yac oTpuMaHHs [1ocIyr MarOTh MPaBO Ha 3aXKCT CBOIX IPaB BiJNOBIIHO 0 3aKOHOJABCTBA, B TOMY
YHCIIi UISIXOM 3BEPHEHHS JI0 Cy/ly UM IHIIMX OPraHiB Aep:KaBHOI BIaJH BiAIIOBIIHO 10 IX KOMIETEHIII.

10. PEKBI3UTH IMocTrauyanbHuKa
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TOBAPUCTBO 3 OBMEKEHOIO BIANNOBIIAJIBHICTIO «BE-JIIHK»

Micue3Haxo/l:KeHHsI Ta MOLITOBA ajipeca:
MomrroBa aapeca: 51200, [{ninponerpoBcbka 06:1., M. Camap, By:. I. 3enincekoro, 18, odic 3

FOp.axpeca: 51200, ninponerpoBcbka o6i., M. Camap, By:1. I'. 3enincekoro, 18, odic 3

Anpeca Be6-caiity [Tocradansanka: Www: http://wlink.dp.ua

Konraktunii tenedon: +38 (067) 515-75-28

Mob6. renedon: +38 (067) 515-75-28
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BKITIOYEHO JI0 PEECTPY NOCTAYANLHUKIB CICKTPOHHIX KOMYHiKaliffHIX Mepex Ta/abo nociyr 3a Ne 3997
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